Nov. 20, 2004

Dear Mr Freyenhagen:

We want to thank you for the fine job that you and your crew did on our kitchen
remodel. We kicked around the idea for the remodel for some years, then acted when we
received a circular advertising your services. It was a good move.

Emma Lou related to you what she had in mind and what she didn’t want and you
were able to come up with a proposal that was satisfactory in all respects. Our desire also
was fo dress up the entry way, replace the front door and upgrade an outdoor light. All
done to our satisfaction. We were also concerned that the new kitchen be warmer in
winter than was the old one. Done.

Since we were at home during most of the construction, communication was no
problem. We just intruded on the crew and asked questions. The few phone calls we had
to make were handled efficiently.

Having just the minimum of wood working knowledge, I was able to appreciate
some of the difficulties and problems that came up and how you and the crew would
solve them.

We feel that the quality of your work is excellent. The workers were all very
friendly, courteous and willing to answer questions and explain things. We appreciated
the attempts to keep the work area neat, clean and safe. What we didn’t want to keep was
hauled off with dispatch. What we wanted to keep was stored neatly and out of the way.

We appreciated the fact that the project was completed within the budget we felt
we could afford, and on time.

We would have no hesitation to recommend your company to others, and will
certainly call upon you should we have future projects.

Thank you again for a job well done.

Emma Lou and Nick Yenko
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