Cindy Walter
3405 Arlene Circle #7
Billings, MT 59102

October 30, 2006

To Whom It May Concern:

Jeremy listened to my ideas and was very helpful with coming up with a final plan to
make my project a reality.

The crew always showed up on time and actually finished the job ahead of time! I
appreciated the fact the area where they were working was left clean at the end of each
day.

The level of customer service I received was excellent! All of the subcontractors were
friendly when I was around. Ihad a last minute change with the plumbing and electrical
which was handled professionally. No one made me feel “bad” about it.

The level of communication during the project was very important to me. [ was kept
informed of the progress of the project every step of the way. Jeremy always returned
my phone calls and was prompt in taking care of any concerns that [ had.

[ feel that I received all around quality service. Jeremy kept all of our appointments and
was expedient in setting everything up in the first place. The crew that took care of my

project was excellent. Everyvone I met couldn’t have been nicer.

[ would recommend Jeremy to anyone that wished to have great service, high quality
work, timeliness, professionalism and an all round fun group to work with.

Sincerely,

Cu;sh_a La e ¢

Cindy Walter



