January 21, 1698

TO WHOM IT MAY CONCERN:

Recently, we did an extensive remodel of our home. We had been thinking of doing it
for several years, and in August 1997, we “took the plunge.” The remodel consisted of
adding a second story (800 square feet) to our one-story home.

We contracted with Jeremy Freyenhagen to do the project and were very pleased with the
thoroughness of his work, timeliness and desire to do a quality job. In addition, since we
were living in the house at the time of the remodel - amidst all the commotion - we
noticed Jeremy’s personable nature, honesty and consideration. He was very easy to
work with and we would not hesitate to hire him again.

The project took about 2 months - just as Jeremy had estimated. We have a very busy
household. A project of this size would disrupt any home and could be disastrous for that
period of time. However, Jeremy took special measures to separate his work area from
the rest of our house and to caution us about safety around the work area.

We conferred with Jeremy several times before the start of the project to review plans.
Before the building began, he had on-site conferences with the sub-contractors (plumber,
electrician, heating and cooling technician, etc.). Once started, the remodeling went
ahead like clock-work. [n addition, Jeremy’s estimate of the cost of the project was
accurate. His detailed planning paved the way for those accomplishments.

Ours is a happy remodeling story - thanks to Jeremy’s good work. We are very glad we
did it and would gladly to do it again. We are happy to recommend Jeremy Freyenhagen

as a construction or remaodeling contractor.

Please call us if you have any questions.
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Jim and Kathy Robins



