May 5, 2001

Freyenhagen Construction
1629 Avenue D - (B-6)
Billings, MT 59102

To Whom It May Concern:

I really wanted to write a letter that would reinforce someone’s future decision
about using Jeremy Freyenhagen'’s crew for any construction or remodeling job.

I hired Freyenhagen Construction to do a kitchen remodel. And, the job was
done without property owners’ tears. I couldn’t have been more fortunate to
have a company with the quality of Freyenhagen’s workmanship. Their
scheduling of sub-contractors was timely and they provided only quality,
courteous workers who all performed efficiently.

Freyenhagen Construction worked with Kitchen Gallery that supplied the cabinets
and design for my kitchen so that no glitch occurred during the period of
remodel to stall the project. I feel that speaks extremely well of Freyenhagen'’s
ability to communicate, schedule and provide the finished job when promised.

I had only heard about “nightmares” of remodeling projects. It never happened
at my house. From start to finish — and this included electrical, plumbing, new
ceiling, new walls, new floors, new cabinets, new appliances and new paint job —
the remodel was finished in three and half weeks. The only problem was a
nervous husband, but Ty Nelson’s daily question and answer periods got us
through the project.

You are going to like Freyenhagen Construction. They care about their
customers and they really do put all the pieces together.

Bernice Nelson
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Home owner

1116 Moon Valley Road
Billings, MT 59105



