January 19, 2010

Jeremy Freyenhagen
Freyenhagen Construction
P.O. Box 20620

Billings, MT 39104

Re: Frevenhagen Construction Letter of Recommendation
To Whom It May Concem:

After nearly 40 years in the same place we were considering buying a new home. We didn’{ sec anything
to our liking and we liked our current location and mature landscaping. We had seen the Freyenhagen crew
in our neighborhood and had heard favorable comments from a former pariner. We thought we’d see
whether changes to our home would satisfy our desire for something new.

Jeremy approached the project by felling us that anything was possible! So raising the roof to
accommodale a higher ceiling. relocating plumbing. moving walls. and wrapping a stone fireplace with
new walls all seemed feasible.

The design presented to us exceeded what we thought could be done to refresh our old home. The crew
was great to work with. Everything we were promised was done and the project was actually completed
two days early. Oh yes. we also liked the rules. such as no smoking. daily cleanup. starting times and no
sweanng (either by or at your employees).

We particularly enjoyed seeing the designs and contemplating the suggestions for the project. Fine tuning
everything on the computer was very impressive and helpful.

We appreciated the prompt responses we received to all of our quesiions and suggestions. We feel that
communications were excellent on at least three levels:

e  Most immediate was the job foreman. Ed Smith. who was nearly always available and was very
knowledgeable.

e Dan & Jeremy stopped by nearly every day as well and also were very responsive.
e The subs were also available when needed.

One of the most important services provided was the detailed week by week plan and schedule. which. with
minor adjusiments in the course of the work. was closely followed. We always knew what to expect nexi.

The quality of work was top notch. The crew (both employees & subcontractors) were so great to work
with. we almost hated to sec them leave. We really liked the way they worked together. helping each other
with the various tasks.

We not only wenld recommend Freyenhagen Construction, we already have recommended them to our
friends!

Sincerely.
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Gareld & Barbara Krieg




