Paul and Dona Hagen
2945 Gregory Drive West
Billings, MT 59102

August 31, 2010

To Whom It May Concern:

When it came time to remodel, we chose Freyenhagen Construction because of the great
recommendations we were given by friends. It was important to us to have skilled
workers in our home who were also nice to be around. We quickly realized for ourselves
that the Freyenhagen team and subs are simply the best. The workers arrived on time, in
a good mood and ready to work! If they said they were going to do something, they did it
on schedule and in a helpful and courteous manner AND they cleaned up at the end of the
work day. We received fabulous service.

Prior to construction, the pre-planning, design development and budgeting period of the
project was very helpful and allowed opportunities for changes prior to work starting.
We were given a clear picture of the design and overall cost, which definitely helped to
reduce change orders. Although our home was well designed and built, there are always
issues that tend to arise during the remodel of an older home. Jeremy and Scott were
very helpful providing suggestions for the optimal use of space. Once the remodel was
underway, we could easily access the online calendar so we always knew who was going
to be working in the house and for how long.

The Freyenhagen team consists of absolute professionals with high work ethics. Every
one of them paid attention to details and the appearance of the final product. ultimately
exceeding our expectations. We would ABSOLUTELY recommend Freyenhagen
Construction without hesitation.

Sincerely,
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Paul and Dona Hagen



