Tuesday, April 6, 2010

To Whom It May Concern:

This letter is to express our thanks for your help and outstanding craftsmanship
in our recent kitchen/dining room remodel. We could not be more thrilled with
the results.

Thank you Jeremy, for listening to our concerns and dreams for this remodel, and
along with Scott, coming up with a wonderful plan. We enjoyed being able to see
plans "3-D" on the computer for a better idea of how the finished areas would
look before you even started.

We were also amazed at how smoothly and quickly everything went. Your crew
followed the time-line like clockwork, and they were so wonderful to work with.
Ed and Bob were sure to let us know what was happening and when. Ed especially,
would so patiently go over every detail first with me, and then often all over again
with Darrell. We were never made to feel that our questions were "stupid” or
unimportant. When the crew left at night, things were left as neat and clean as
they could be.

I also appreciated that Cindy was called in to help with ideas and finishing touches
on the wainscoting and columns.

The quality of the work, as I have said, is outstanding. Your team pays so much
attention to the fine details, and it shows.

We will most heartily recommend you and your fine team to anyone who is looking
to remodel or build. Thank you for a wonderful experience and a beautiful kitchen
and dining room to enjoy!




