August 6, 2006

Dale & Nancy Detrick
5163 Granite Ridge Circle
Billings, MT 59106

Dear Jeremy;

Nancy and I would like to thank you and your people for the work they did in remodeling
our home. The changes have made the house fit our needs just as we had wished. Please
accept our thanks for all of your patience and hard work.

We were referred to your Company by Realtor friends of ours when we were attempting
to purchase another home. After that purchase didn’t work and we were settled in our
current location, it became apparent that some changes would make living easier and
happier. We called you and you engaged us in a conversation about what we wanted to
accomplish. As Irecall, you provided us with three separate designs, the cost of which
was incorporated in the total project cost. Tam sure we tried your patience with our back
and forth conversation, but you hung in there and gave us a design that worked
practically, as well as being within our budget.

When the project began, you provided a means to communicate our daily concerns to
your foreman and when we did, which was infrequently, you responded immediately.
During the project, your people respected and protected our property and living space. In
fact, Nancy never had to dust, vacuum or clean because of the project environment.

Your job Foreman, Dan Wegner, was always friendly and striving to meet our
expectations. His people were always courteous, polite and considerate and we
appreciated their sense of humor. Your subcontractors were responsive to the needs of
our job and all did quality work.

I'think the most important service you provided during the project was the clarity of what
you were going to do and when you were going to do it. Meeting with us every Friday
provided us the information we needed about where you were and enabled us to make
decisions that were timely and not pressured. The project was completed at the expected
time.

Nancy and I are happy to provide you and Freyenhagen Construction with the strongest
recommendation. You have done excellent work and enhanced the quality of our home.

Thank you

Dale & Nancy
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