Al & Trish Cunnington
4741 Lewis Avenue
Billings, MT 59106

March 2, 2004

To Whom It May Concern:

Our architect recommended Freyenhagen Construction to us and we were so pleased
because Jeremy called us back that day!

We really appreciated the fact that Jeremy didn’t try to change our ideas, but helped us
develop the ideas that we already had. Our remodel turned out so much better than we
ever dreamed possible!

Customer service was excellent. If we had a problem, they came immediately and fixed
it. Communication was so easy, Jeremy was always willing to talk to us. We never had
to wait long for a call back if Jeremy wasn’t available to take our calls.

Everyone was so honest, punctual and cheerful. Jeremy and his crew actually made our
remodel FUN. We felt that everyone actually cared about our project. There was a great

deal of pride in workmanship in every aspect of our project.

We would gladly recommend Freyenhagen Construction to others because Jeremy and
his crew are honest, courteous, cheerful and just plain nice people.

Sincerely,
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Al & Trish Cunnington.



