Gretchen Wagner
20 Stanford Court
Billings, MT 59102

January 10, 2011

To Whom It May Concern:

For several years, I knew I needed to make some important changes to my home, such as
putting a ventilation system back into the cooktop area of my kitchen (that had once
been removed) and also to improve the ceiling lighting. Watching Jeremy and Scott
redesign a whole different kitchen while I watched on the computer monitor, made it
very easy to envision what the finished product would look like. By removing the
existing cabinets, adding an island, and replacing old white cabinets with beautiful
warm wood-toned cabinets and new countertops, a more beautiful and workable
kitchen was created. The ceiling lights were removed and replaced with pendant lights
and under counter lighting, and the cooktop was replaced. We took out the old one and
tied into the existing ventilation with a downdraft. We even took out an existing
bookcase and replaced it with a nice looking beverage bar.

The entire staff was always helpful, extremely friendly, very professional, extremely
prompt, very hard-working, extremely concerned about the end result meeting my
expectations and also very clean and organized. Ican’t say enough about how easy they
all were to work with. I was always kept informed of the progress. I was given a time
frame as to the beginning of construction to the final day and that schedule was never
altered. They always did exactly what they said they were going to do. Probably the
most important service was the constant communication and the professionalism of the
workmen on the job and in the office. Outstanding! The quality of the work was
exceptional and the workers Jeremy hires are the best in the business. THE FINISHING
CARPENTERS DID AMAZING WORK! When I had doubts they always assured me it
would be done to my satisfaction, AND IT WAS!

I would recommend Freyenhagen Construction to others without hesitation for all the
reasons listed above. Freyenhagen Construction is a first-class operation employing
clean-cut, professional people whose only goal is to please the customer. If anything
needs attention, it is done immediately!

Sincerely,

J Teher Lzpot
Gretchen Wagner



